
We value your feedback and comments 

and appreciate any opportunities to 

improve our services. 

If you would like to know more about 

our services or wish to obtain a copy of 

our Compliments & Complaints brochure 

please contact us.

Rebecca Salamon 0433 131426

Caroline Marshall 0450 091478

Email: info@facilitatrix.com.au

Address: 

PO Box 5167, East Victoria Park, WA, 6981

CONTACT US
In addition to funded services we also 

offer a range of services for vulnerable 

children, adults & family members.

The following are provided on a 

fee-for- service basis:

•	 Advocacy

•	 Behaviour Support Planning

•	 Psychological Services

•	 Complex Case Coordination

•	 Supervised Contact

•	 Disability & Aged Care Placement

•	 Counselling, Conciliation & 

Mediation

•	 Customised Corporate Training

•	 Professional Consultancy 

Services 

•	 Business Mentoring

OTHER SERVICES

Individually Funded 
Services

Bridging the gap through innovation, 
creativity & expertise

Your Disability and Aged Care 
Specialists



ASSISTANCE WITH LIFESTYLE DECISION 
MAKING & DAILY PLANNING
We provide time limited support to assist individuals 
to develop decision-making skills for day to day 
living, using a supported decision-making model.

Where a guardian has been appointed the person 
will be supported to liaise with the guardian and, 
where appropriate, support will be provided to 
assist the person to become more independent with 
regard to decision making and seek a review of the 
guardianship order if they wish.

ASSISTANCE WITH FINANCIAL DECISION 
MAKING, DAILY PLANNING & BUDGETING
Time limited support is provided to assist the person 
to develop & maintain a budget including set up of 
periodic payments and planning major purchases. 
Periodic review of that budget to ensure it is being 
maintained by the person can also be provided. 
 
Where an administrator has been appointed 
the person will be supported to liaise with the 
administrator and, where appropriate, support 
will be provided to assist the person to become 
more independent with regard to financial decision 
making and seek a review of the administration 
order if they wish.

EMPLOYMENT ASSISTANCE
Support is provided to assist the individual to 
identify their employment goals, develop the 
necessary skills to achieve those goals and actively 
pursue their employment of choice. We aim to 
support individuals so that they can ultimately 
access employment independently.

INDIVIDUALLY FUNDED 
SERVICES

Our Individually Funded Services are available to 
recipients of funding from the Disability Services 
Commission or through the National Disability 
Insurance Scheme across the Perth Metropolitan area.

ASSISTANCE WITH ACCOMMODATION 
& TENANCY OBLIGATIONS
Support is provided to guide, prompt or undertake 
activities to ensure the individual obtains/retains 
appropriate accommodation. The level of support 
provided depends on the person’s own skills and 
abilities. Support is provided and/or overseen by 
staff who have skills and experience in housing and 
tenancy support. Support may include assistance 
to apply for a rental tenancy/undertake tenancy 
obligations.

We also offer short-term transitional support to 
ensure coordination of supports that will enable the 
individual to obtain or maintain accommodation 
during periods of transition. For example moving from 
one service provider to another or while transitioning 
to NDIS funding. This will include making sure that the 
person’s rent and utility accounts are paid and that 
tenancy obligations are met.

LIFE TRANSITION PLANNING
We offer short term interventions to support 
individuals who are experiencing significant periods 
of change or transition or at times when there is 
increasing complexity concerning their situation.

In particular we can offer support to those who 
may need to transition from disability supports into 
an aged care setting or for young people who may 
be leaving the care of the Department for Child 
Protection & Family Support.

EPISODIC COORDINATION OF SUPPORTS
We provide short-term case coordination of up to 3 
months duration, including coordination of a range 
of supports during periods of transition and where 
other service providers may have withdrawn and/
or the individual may be in crisis.

The focus of our coordination role is to empower 
the individual and develop their capacity as well as 
that of their support networks with a major focus 
on sustainability.

MENTORING
We offer one to one mentoring to support 
individuals to achieve specific goals and 
develop skills. Mentors are matched with the 
individual based on shared interests and general 
compatibility with individuals being involved in the 
recruitment and selection of their mentor, if they 
wish. 

We believe that mentoring should focus on the 
development of sustainable skills that empower 
individuals to function more independently in 
the future and foster interests that will lead to an 
increased quality of life.

We have a strong commitment to offering 
mentoring that facilitates access to and 
involvement in creative arts such as music, visual 
arts and crafts. Our music mentoring program 
focuses on linking individuals 
with practising musicians, 
many of whom are either 
working professionals or have 
strong industry links within 
the WA music industry.


